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No
TOTAL
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Q1 Do you live on campus in a residence hall?

Answered: 149  Skipped: 0

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

RESPONSES
57.05%

42.95%
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Q2 Please rate the residence life programming (staff/activities):

Answered: 64  Skipped: 85

3.8%

average rating

% | %

2 3 4 5 TOTAL WEIGHTED AVERAGE

4.69% 10.94% 21.88% 29.69% 32.81%
3 7 14 19 21 64 3.75
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Q3 Please rate your residence hall's condition (cleanliness/repair):

Answered: 63  Skipped: 86

3.8

average rating

||| K

1 2 3 4 5 TOTAL WEIGHTED AVERAGE

4.76% 11.11% 22.22% 28.57% 33.33%
3 7 14 18 21 63 3.75
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Q4 Please rate your residence hall's building (layout/amenities):

Answered: 63  Skipped: 86

3.8x%

average rating

% [k |k

2 3 4 5 TOTAL WEIGHTED AVERAGE

6.35% 7.94% 22.22% 25.40% 38.10%
4 5 14 16 24 63 3.81
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Q5 Please feel free to tell us more about residence life.

Answered: 17  Skipped: 132
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Q6 About how often do you use each video source to watch TV or stream

Cable TV
hookup for
local channels

Wi-Fi to
stream Netflix,
YouTube, etc.

0% 10%
. 0 days per ...
0 DAYS PER
WEEK
Cable TV hookup for local 49.21%
channels 31
Wi-Fi to stream Netflix, 9.38%
YouTube, etc. 6

content in your room?

Answered: 64

20% 30% 40% 50% 60%

. 1-2 days pe...

1-2 DAYS PER
WEEK

20.63%
13

9.38%
6

Skipped: 85

. 3-4 days pe...

3-4 DAYS PER
WEEK

17.46%
11

28.13%
18
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70% 80%

. 5-7 days pe...

5-7 DAYS PER
WEEK

12.70%
8

53.13%
34

90% 100%

TOTAL WEIGHTED
AVERAGE

63 1.94

64 3.25
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Q7 Which course delivery format best fits your needs and schedule?
(select all that apply)

Answered: 85  Skipped: 64

In- person (on
campus)

Hybrid (mix of
in-person and
online)

Online -
live/synchronou
s (scheduled...

Online -
flexible/asynch
ronous (no s...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
In- person (on campus) 75.29%
Hybrid (mix of in-person and online) 32.94%
Online - live/synchronous (scheduled meeting times) 5.88%

9.41%

Online - flexible/asynchronous (no set meeting times)

Total Respondents: 85

71739

64

28
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Q8 Which scheduling option would make it easier for you to take courses?
(select all that apply)

Daytime

classes (before

Evening

classes (afte

Weekend classes

Short sessions

(e.g., 8-wee

Mini sessions
(e.g., 4-week
terms)

Full-semester
courses (15-16)

ANSWER CHOICES

Daytime classes (before 5 p.m.)
Evening classes (after 5 p.m.)
Weekend classes

Short sessions (e.g., 8-week terms)
Mini sessions (e.g., 4-week terms)

Full-semester courses (15-16)

Total Respondents: 85

k

r .
5 p.m.)
terms) -

Answered: 85
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30%

40%
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Skipped: 64

50%

60%

70%

5 P.m.)_

80% 90% 100%

RESPONSES
88.24%

8.24%

1.18%

12.94%

3.53%

27.06%

75

11

23
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Q9 If you took most of your classes at a satellite campus (not in

Moorhead), how would you rate your experience there?

Answered: 85

None of the
above - did not
take classes...

Excellent -
exceeded
expectations

Good - met
expectations

Fair - mixed
experience

Poor - below
expectations

0% 10% 20% 30%

ANSWER CHOICES

None of the above - did not take classes at a satellite campus
Excellent - exceeded expectations

Good - met expectations

Fair - mixed experience

Poor - below expectations

TOTAL

40%
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Skipped: 64

50%

60%

70%

80%

90% 100%

RESPONSES
44.71%

27.06%

15.29%

12.94%

0.00%

38

23

13

11

85
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Q10 If you did not enroll or had to limit your enrollment this term, what
were the main reasons? (select up to two)

Answered: 57

Personal,
family, or
health reasons

Travel
distance to
campus

Limited course
or program
availability

Financial
reasons

Difficult
accessing

needed cours...

Other (please
specify)

0% 10% 20%

30%

40%

50%

Skipped: 92

60%

70%

80%

90% 100%

ANSWER CHOICES RESPONSES
Personal, family, or health reasons 43.86%
Travel distance to campus 22.81%
Limited course or program availability 17.54%
Financial reasons 31.58%
Difficult accessing needed courses at satellite campus 14.04%
12.28%

Other (please specify)
Total Respondents: 57

10/ 39
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10

18
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Q11 My instructors are knowledgeable and dedicated to helping me learn

Answered: 85  Skipped: 64

0 10 20 30 40 50 60 70 80 90 100

ANSWER CHOICES AVERAGE NUMBER TOTAL NUMBER RESPONSES
85 7,240

Total Respondents: 85
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Q12 | can understand what is taught in my classes.

Answered: 85  Skipped: 64

0 10 20 30 40 50 60 70 80 90 100

ANSWER CHOICES AVERAGE NUMBER TOTAL NUMBER RESPONSES
82 7,009 85

Total Respondents: 85
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Q13 These classes are necessary for my plans.

Answered: 85  Skipped: 64

ANSWER CHOICES AVERAGE NUMBER TOTAL NUMBER
79 6,725

Total Respondents: 85
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Q14 My math skills are strong.

Answered: 85  Skipped: 64

ANSWER CHOICES AVERAGE NUMBER TOTAL NUMBER
68 5,793

Total Respondents: 85

14 /39

100

RESPONSES
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Q15 My reading and writing skills are strong.

Answered: 85  Skipped: 64

ANSWER CHOICES AVERAGE NUMBER TOTAL NUMBER
80 6,830

Total Respondents: 85

15/39

100

RESPONSES

85
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Q16 What subject has the greatest need for tutoring on campus?

Answered: 66  Skipped: 83
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Q17 What is your preferred delivery method for tutoring?

Answered: 85  Skipped: 64

Face-to-face

Online

Hybrid
(combination of
online and...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Face-to-face 83.53%
Online 5.88%

Hybrid (combination of online and in-person) 10.59%
TOTAL

17739

71

85
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Q18 Which services would be most useful to you right now?(Select all that

apply)

Answered: 78  Skipped: 71

None of the
above

Healthcare

Mental health
counseling

Childcare

0% 10% 20% 30% 40%

ANSWER CHOICES
None of the above
Healthcare

Mental health counseling

Childcare

Total Respondents: 78
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50%

60% 70% 80%

RESPONSES
32.05%

42.31%

33.33%

17.95%

90%

100%

25

33

26
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Q19 If MDCC offered a mobile or part-time health clinic on campus, how
likely would you use it?

ANSWER CHOICES
Very likely

Likely

Unlikely

Very unlikely
TOTAL

Answered: 79

Very likely

Likely
Unlikely

Very unlikely

0% 10% 20% 30% 40%

19/39

50%

Skipped: 70

60% 70%

RESPONSES
40.51%

41.77%

11.39%

6.33%

80% 90% 100%

32

33

79



Q20 Which type of healthcare support would you use most often?

Basic health
visits
(checkups,...

Preventive
care (vaccines,
screenings)

I would not
use healthcare
services

0%

ANSWER CHOICES
Basic health visits (checkups, illness care)
Preventive care (vaccines, screenings)

| would not use healthcare services

TOTAL
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Answered: 78  Skipped: 71

20% 30% 40% 50% 60%

20/ 39

80% 90% 100%

RESPONSES
75.64%

14.10%

10.26%

59

11

78



Q21 Which mental health services would you most likely use?

In-person
counseling
sessions

Telehealth or
online

counseling

Peer support
groups or
workshops

I would not
use mental
health services

0%

ANSWER CHOICES

In-person counseling sessions
Telehealth or online counseling
Peer support groups or workshops

| would not use mental health services

TOTAL

10%
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20%

30%

Answered: 79

40%

21/39

50%

Skipped: 70

60%

70%

80% 90% 100%

RESPONSES
58.23%

15.19%

8.86%

17.72%

46

12

14

79
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Q22 How satisfied are you with people and services in these administrative
areas?

Answered: 70  Skipped: 79

Bookstore:
Customer
Service

Bookstore:
Iltems Available

Business Office
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Information .
Technology
(WiFi, MyDel... I
Relations
(social medi...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Very Satisfi... . Satisfied . Neither Sat... . Dissatisfied
. Very Dissat... . N/A
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Bookstore:
Customer
Service

Bookstore:
Items
Available

Business
Office

Information
Technology
(WiFi,
MyDelta,
etc.)

Public
Relations
(social
media,
branding,
website,
etc.)

VERY
SATISFIED

60.00%
42

61.43%
43

40.00%
28

44.29%
31

51.43%
36

SATISFIED

32.86%
23

31.43%
22

34.29%
24

41.43%
29

38.57%
27
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NEITHER
SATISFIED
NOR
DISSATISFIED

5.71%
4

5.71%

14.29%
10

7.14%
5

8.57%

DISSATISFIED
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1.43%

1.43%

2.86%

4.29%

0.00%

VERY
DISSATISFIED

0.00%

0.00%

4.29%

2.86%

0.00%
0

N/A

0.00%

0.00%

4.29%

0.00%

1.43%
1

TOTAL

70

70

70

70

70

WEIGHTED
AVERAGE

4.51

4.53

4.07

4.20

4.43
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Q23 How satisfied are you with these physical resources?

Answered: 70  Skipped: 79

Athletic
Facilities (for
sports teams)

Classrooms

Custodial
Services

25/39



MDCC | Student Opinion Survey

Grounds

Other
Buildings
(auditorium,...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Very Satisfi... . Satisfied . Neither Sat... . Dissatisfied
. Very Dissat... . N/A
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Athletic
Facilities
(for sports
teams)

Classrooms

Custodial
Services

Grounds

Other
Buildings
(auditorium,
union, etc.)

VERY
SATISFIED

41.43%
29

37.14%
26

45.71%
32

38.57%
27

51.43%
36

SATISFIED

22.86%
16

42.86%
30

37.14%
26

44.29%
31

34.29%
24
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NEITHER
SATISFIED
NOR
DISSATISFIED

22.86%
16

12.86%
9

12.86%
9

14.29%
10

10.00%
7

DISSATISFIED
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2.86%

4.29%

2.86%

1.43%

1.43%

VERY
DISSATISFIED

0.00%

2.86%

0.00%

0.00%

0.00%

N/A

10.00%
7

0.00%

1.43%

1.43%

2.86%

TOTAL

70

70

70

70

70

WEIGHTED
AVERAGE

4.14

4.07

4.28

4.22

4.40
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Q24 How satisfied are you with people and services in these enroliment
areas?

Answered: 70  Skipped: 79

Admissions &
Records

Financial Aid

New Student
Orientation
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Admissions
& Records

Financial
Aid

New
Student
Orientation

Recruiting

Veterans'
Services

Recruiting

VERY
SATISFIED

44.29%
31

45.71%
32

44.29%
31

44.29%
31

32.86%
23

Veterans'
Services

0%

@ very satishi..
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10% 20% 30%

. Very Dissat... . N/A

SATISFIED

38.57%
27

27.14%
19

38.57%
27

35.71%
25

24.29%
17

NEITHER
SATISFIED
NOR
DISSATISFIED

11.43%
8

11.43%
8

7.14%
5

8.57%
6

20.00%
14

40%

. Satisfied

50%

60% 70%

Neither Sat...
DISSATISFIED VERY

DISSATISFIED

2.86% 0.00%
2 0
2.86% 4.29%
2 3
2.86% 0.00%
2 0
2.86% 1.43%
2 1
0.00% 2.86%
0 2
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80% 90%

() Dissatisfied

N/A

2.86%

8.57%

7.14%

7.14%
5

20.00%
14

100%

TOTAL

70

70

70

70

70

WEIGHTED

AVERAGE

4.28

4.17

4.34

4.28

4.05
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Q25 How satisfied are you with people and services in these student
resources?

Answered: 70  Skipped: 79

Campus Police

Counseling

Disability
Support
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Exercise
Facilities (for
general stud...

Student
Activities

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Very Satisfi... . Satisfied . Neither Sat... . Dissatisfied
. Very Dissat... . N/A
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Campus
Police

Counseling

Disability
Support

Exercise
Facilities
(for general
student
use)

Student
Activities

VERY
SATISFIED

40.00%
28

45.71%
32

38.57%
27

38.57%
27

50.00%
35

SATISFIED

32.86%
23

28.57%
20

24.29%
17

35.71%
25

30.00%
21
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NEITHER
SATISFIED
NOR
DISSATISFIED

14.29%
10

15.71%
11

22.86%
16

8.57%
6

7.14%

DISSATISFIED
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4.29%

1.43%

0.00%

2.86%

7.14%

VERY
DISSATISFIED

5.71%

1.43%

1.43%

4.29%

1.43%

N/A

2.86%
2

7.14%
5

12.86%
9

10.00%
7

4.29%

TOTAL

70

70

70

70

70

WEIGHTED

AVERAGE

4.00

4.25

4.13

4.13

4.25
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Q26 How satisfied are you with the staff and services of these academic
resources?

Answered: 70  Skipped: 79

Advising

E-Learning /
Distance
Education

Library
Services
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Tutoring in
Center of
Learning at...

Tutoringin
Special
Populations ...

0% 10% 20% 30% 40% 50% 60%

. Very Satisfi... . Satisfied . Neither Sat...
. Very Dissat... . N/A
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Advising

E-Learning
/ Distance
Education

Library
Services

Tutoring in
Center of
Learning at
Library

Tutoring in
Special
Populations
Lab at CTE

VERY
SATISFIED

47.14%
33

41.43%
29

51.43%
36

40.00%
28

41.43%
29

SATISFIED

34.29%
24

30.00%
21

32.86%
23

22.86%
16

17.14%
12
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NEITHER
SATISFIED
NOR
DISSATISFIED

11.43%
8

15.71%
11

11.43%
8

20.00%
14

20.00%
14

DISSATISFIED
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0.00%

1.43%

1.43%

0.00%

0.00%

VERY
DISSATISFIED

2.86%

1.43%

1.43%

1.43%

1.43%

N/A

4.29%
3

10.00%
7

1.43%
1

15.71%
11

20.00%
14

TOTAL

70

70

70

70

70

WEIGHTED
AVERAGE

4.28

4.21

4.33

4.19

4.21
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Q27 To what level do you agree with these statements about MDCC
overall?

Answered: 70  Skipped: 79

| feel
physically safe
and secure a...

| feel
comfortable
being myself...

| feel valued
by my
instructors.
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| feel physically
safe and secure at
MDCC.

| feel comfortable
being myself here.

| feel valued by my
instructors.

| feel appreciated
by other
employees.

| feel like part of
the student
community at
MDCC.

| feel
appreciated by
other...

| feel like
part of the
student.

. Strongly Ag...

. Strongly Di...
STRONGLY AGREE
AGREE

40.00%  37.14%
28 26
44.29%  37.14%
31 26
44.29%  40.00%
31 28
41.43%  38.57%
29 27
50.00%  30.00%
35 21
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NOR DISAGREE

17.14%
12

12.86%
9

10.00%
7

12.86%
9

12.86%
9
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40%

50% 60%

Neither Agr...

DISAGREE

5.71%
4

4.29%

5.71%

1.43%

5.71%

70% 80%

90%

. Disagree
STRONGLY N/A
DISAGREE

0.00%  0.00%
0 0
0.00%  1.43%
0 1
0.00%  0.00%
0 0
1.43% 4.29%
1 3
0.00%  1.43%
0 1

100%

TOTAL
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AVERAGE
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Q28 How likely is it that you would recommend MDCC to a friend or
colleague?

Answered: 70  Skipped: 79

0

1

NPS

DETRACTORS (0-6) PASSIVES (7-8) PROMOTERS (9-10) NET PROMOTER® SCORE
32.86% 20.00% 47.14% 14
23 14 33
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Q29 Additional Feedback

Answered: 8  Skipped: 141
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